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2003 BMW 74461, 7451, T80l

Daar Mr. Weinstein:

This notlca is aent to you in accordanca with the requirementa of the National Trafflc and
Motor Vehicle Sefety Act of 1988 and 49 CFR Part 573,

Pursuant to Section 573.8{c), we aubmit the following information.

1.

Manufacturer: Beayerdsche Motaren Werke AG [(BMW AG)

Designated Agent:  BMW of North America, LLC
Woodcliff Lake, NJ 07677

Make: BMW
Modet Yasr/Modeal Inclusive datas of manufastie
20408 / 7481, 74511, 760Li 05/20/2003 - OF /1842003

The numbert of vahicies affectad is approximately 2,400,

The percentage of vehicles estinatad to ectually contain the defect s approximately
3%.

Tha potantial defact invohves the angine ol fitter drain pluy. SpecHically, Insufficient
tightening torqua may hava heen appliad to the drain plug. This could lead to a
lcoaening of the plug causing an inftial oll spray, and a aubsequent oll ieak. K this
happens, the ol pressure warning light will filuminate, and the message “Engine oll
pressurel Stop carefully” will appear In the vehlele's instrument cluster message
displey erea. If a lerge amount of cil loss occurs, sngine damage may result.

The nama, huslnazs addrasa, telephone numbar, and contact parson of tha supplier
of the oil fiitar are:

AT}



H. Wachsmuth

Hengst GmbH & Co. KG 3v-

Nienkamp B5-85 3240 &
48147 Minratar

Germany

Tel: 49-251-20202-377
Fex.: 48-251-20202-45

g. BMW initiaily became aware of this potential problemn in July 2003 through intemal
gquality control procesaes. Subasguent investigationa and enalyses reaulted In an
Identification of the potentlal defect, as well as, a determination of the range of
potentially affected vehicles.

BMW has recelved no reporta, nor la BMYW otharwiae aware of any accldents ar
injuries relsiad to the defact.

7. Mot applicabls.

a. BMW will conduct a recall campalgn to Inspect the torque of the oll filter drain plug
and, i necessary, retightan the plug with the correctly spscified torgue.

BMW plens to condusct owner natlfication In August 2003,

a, A copy of the Sarvice Bulletin will b submitted whean available,

10, A drait copy of the owner notlfication letter is attached.

11. Mot applicable,

Sincarely,

A

Karl-Heing Ziwica

Generzl Manegar
Enviranmental Enginesring

Attactrmant



TREAD ACT CUSTOMER REIMBURSEMENT PLAN
[(BMW of North Americs, LG}

03V-124 Qo ®

Customer Ralmbursement far Sefety Ralated Recall Repalrs
Effactive with Safety releted recalla inftiated Jehuary 15, 2003

The custamer is encouraged to requast reimbursement from their authoetized BMW
center. Altermatively, the custemer may submlt the requast for reimbursement to the
following addreas:

Customer Relations Departmant
BMW of North Ameries, LLC
P.O, Box 1227

Westwood, NJ 07675-1227

In &ll cases:

* Repair axpenses partaining to the stiblect of the sefety recall are ralmbursahle,
not consequential expenses such as towlng, rentsl, accommodations, damage
rapelrs, atc.

s Expenzses from repair facllites ouiside of the BMW canter network will be
considered; however, the procedurs must mest BMW standarda end use BMW
Genuine Papta.

= Whan BMW Ganuine Parts ars used, the Manufacturers Suggested Retail Price
(MSRAP) will be consldered as the guldsline for reascnable charges.

+ BExmenszes for rapairs performed more than 10 days after the date of the faat
owner notification lattar sent by BMW ere not eligible for reim bursement.

= Taxes and hazardous waste dispossl, where previously paid, are sligible for
reimburaament,

+ BMW will not reimburse for ptior repaira that did not utilize EMW Genuine Paris.

The auvthorized BMW centar will request a copy of the owner noilfication letier, as well
as, & copy of tha owner's previously paid involce, and then Inepatt the vehlale (if sthl In
the passession of the invoice holder) to determina the scope and quallty of the previous
repair. Clalms gheli be procassed within 80 days of receipt.
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Racall Campaign No. 08V-)O0X: Ol Hiter Dirain Plug

Daer EMW Owner:

This notlee is sent 1o you In accordence with the requiremants of the Nationa! Traffic
and Motor Yehlcle Safety Act,

BMW AG has dacidad thet a defect, which relates to motor vahicle safety exlsts in
cortain 2003 Mods! Year BMW 7 Serlas vehloles. QOur recorda indloate that you are
the owner of a potentially affected vehiole,

DESCHIPTION OF DEFECT

The defact invalves an incorract tightening torgus of the angine oil fiker drain piug.
This san result in & loosaning of the blug causing an initlal oll spray, and a
subsequent oil leak. If thla happene, the oil pressurs waming light will ituminate, and
*Englre oll pressurel Stop carefully” will appear in the vehicle's instrumant cluster
measage display area. If a large amount of ¢il loss oceurs, engine damage may
rasuft,

Your vehicle may stlll be driven; howeaver, do not leave thie problem unattended.
Depanding upan tha amount of laeking oil, aa weil as, treffic conditions end the
driver’s raactions, this oould recuce the ahility to control the vehicle. it might also
crerts a risk for drivera of other vehiclas.

PRECAUTIONE

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE
THE NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE.

2. H the oll pressure waming light lluminates, or "Engine ol pressure} Stop
oarefully” appears in tha vehicla's instrument cluster message display aresa,
then you should pull over carefully, and as soon as posalble, to a safe
location and awey from trefflo. Do not continua to drive the wehicle, Cantact
BMW roadslde assistance st 1-800-332-4260 immed|ately to have the
vahicle brought to the nasrast authordzed BMW certar.

3. BMW recommends that you atwaya wear your safety beft, and that ali
passengers are properly eseted and restrained at all times.



03V-324 Bu®

4, H you are not the only dviver of this vehicle, please advise sl other drivers of
this Imporiant informaifon.

DESCRIPTION OF REPAIR

The repair wilt conslst of Ingpecting the torgue of the all fiter drein plug and, if
nacasaaty, retightening the drain plug with the corectly spechlad torqua.

The repair will require approximately ¥ hour. This work wiit be performed Zeg of
charge by your Authorized BMW centar, Addilonel time may be required depending
on the 8MW center's scheduling and processing.

OTHER INFORMATION

If you are no tonger the owner of thls wahicle, we would appreciate you furnishing us
with the name and address of the new ownar, uslng the enclosed postege-paid card,

if vou are a tessor of this vehicle, Federi Ragulationa require you to forward this
notice to yvour lesses.

if you have afready had this repalr parformed et your own expensa, please aee the
attachment regarding possible eliglbility for relmbursament.

Should you have any questions about this eampaigr, plesse contact your Authorized
BEMW center.

Weo apprecista your confidence in our product, end we wish 1o do evenvthing we can
to retein your confidence. Shoulg you need additionel assistance, vou may coniact
BMW Customer Relations at 1-803-831-1117.

if the BMW centar is unable to remady the defact without charge of within a
raagonable perod of fime, you may notify the Administrator, Naticnal Highway Traffic
Sefety Administration, 400 SBovanth St., 8.W., Waahington, DC 20580, or call tha toll-
frea Auto Safety Hotline at 1-888-327-4238.

SMW OF NORTH AMERICA, LLC
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TREAD ACT CUSTOMER REIMBURSEMENT PLAM
{BMW of North America, LLC)

If vou have paid for tha repair deacribed in the attached letter, and you would like to he
considersd far reimbursement, please contect your authorlzed BMW centar. Expenses
from repalr facilitiss outslde of the BMW center network will ba considered; howaver,
tha procedure must maet BMW siandards and uss BMW Cenuing Parts.

Your autherized BMW center will request a copy of your owner notification letter, as wall
as, 8 ¢copy of your previously pald thvolge, and then Inspect the vehlcle {f it {a stili in
your poasession) prior to submitting a ctaim on your behalf to BMW of North America,
LG Har reimbursement.

Please note the following:

+ Only a repair that {s the subject of this safety recall is reimburaabie.
Consaquantial expansee such as towing, rental, accommeodations, damage
repaira, stc will not be reimburaed.

«  Whan BMW Genuing Parts are used, the Manufacturers Suggastad Retell Price
(MSEP} will be considerad a3 tha guldetina for reasonable charges.,

« Expensas for repairs performed more than 10 days after the date of tha last
owner notification latter sant by BMW are nat sligible for reimbursemant.

» Taxes and hazardous waste disposel, where previousty paid, are eliglble for
reimbursament,

»  BMW will not reimburse for pricr repalrs that dig not utillze BMW Genuine Parts.

Wa anticipate that your suthorized BMW center will he able to answar any quastions
that you may have raparding your gquallfications for relmbursament of a pravious repeir.
If you qualify for euch a reimburssment, they will aisc be abla to adwvise you of the
manner in which you could receive reimburaamant.

We recommend thet your seuthorized BMW center be your primeary contact on this insus;
hewever, our Customer Relations Department rmay be contacted &t 1-800-831-1117 for
eny spaclal asslstance that you may require.

Alternatively, you mey subimit your request for reimbursement to the following address:

Customer Heiatlona Department
BMW of Morth Amerlea, L1.G
2.0, Box 1227

Woastwoeod, NJ O7675-1227




